
PHOENIX Medical Supplies will be recognised as a provider of 
top class business relevant solutions to the UK healthcare industry, 
operating with honesty and integrity to show leadership in partnership 

 

 

 
 

 

Role Mandate 
Job Title: 
Function /CFBU: 
Dimensions of the Job:  
Reports to: 
Location: 

 
Service Development Pharmacist 
Professional & Patient Services 
Development and Implementation of Private & NHS Pharmacy Services  
Patient Service Manager  
Birmingham or Runcorn 

 
 

 

Job Summary: The role will drive the production of high quality clinical content that will enable the 
business to product guides, toolkits, training and support material to support 
delivery of the Rowlands services strategy and Numark members to be able to 
offer both private and NHS commissioned services to their patients. The quality of 
this material is essential to                                       ensure that the materials produced set the standard 
for the industry. 

 

 
Responsibilities: The job holder will be accountable for the clinical content that will help design 

develop and implement a wide range of pharmacy services for members, 
currently including:  

 COVID vaccination Service  

 Weight Management Service  

 Flu vaccination Service  

 Ear irrigation service  
 

Review the current Private & NHS Commissioned services portfolio to                                          ensure 
it is up to date and relevant to both Rowlands and Numark member needs 

 

To design and develop new and innovative pharmacy services where needed as 
identified by the business.  

 
To work alongside both the Patient Services Team and Rowlands 
Superintendent’s Team to ensure all services are fully supported by                                 
appropriate training material & resources 

 

To engage with and develop strong working relationships with a variety of 
both internal and external stakeholders and  suppliers to drive initiatives 
forward.  

 
To conduct regular competitor analysis to ensure services offering is current 
and                           appropriate to business needs versus competitor offerings. 

 
Provide a point of contact to support Rowlands branches and Numark members 
with the engagement and delivery of pharmacy services. 

 

 



PHOENIX Medical Supplies will be recognised as a provider of 
top class business relevant solutions to the UK healthcare industry, 
operating with honesty and integrity to show leadership in partnership 

 

 

General 

 
 Demonstrates the Company’s values and behaviours that drive business 

performance, customer and quality excellence and engagement of our people 
 
 
 

 

 

Key Experience, 
Knowledge, Skills & 
Qualifications: 

Key Experience 

 Detailed knowledge of pharmacy and the NHS 

 Previous experience of delivering pharmacy  services 

 Understanding of the NHS, pharmacy and pharmacy services agenda 

 

Knowledge and skills 

 Project management skills with evidence of planning and personal 
organisational skills and ability to work to deadlines 

 Ability to produce high quality clinical content 

 Self-motivated and energetic 

 Proactive and pragmatic 

 An effective team player 

 Flexible and adaptable 

 Commitment to personal development 

 

Qualifications 

 Pharmacy University Degree 

 Post graduate pharmacy qualification 
 
 

 
Key Interfaces  Pharmacy Services Business Unit 

 External suppliers including Pharmaco’s & Industry bodies 

 Rowlands Superintendents and Operations Team  

 Numark members 
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