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Role Mandate
Job Title:
Function /CFBU:
Dimensions of the Job:
Reports to:
Location:

Rowlands Commercial Manager
Procurement
No Direct Reports
Director of Trading and Generics
Runcorn

Job Summary: The role holder is the commercial subject matter and process owner responsible for
maximizing Rowlands Pharmacy’s dispensing profitability. They will provide expert
oversight of all commercial activities, administrative processes, pharmacy
compliance and measurement of commercial outcomes relating to Rowlands
Pharmacy dispensing.

Working closely with colleagues from the commercial team, Rowlands Pharmacy
and across support functions they will ensure that commercial decisions and
agreements are identified, agreed with suppliers and implemented in Rowlands
Pharmacy.

Responsibilities :

· Oversee maintenance of all restriction files relating to Retail commercial activity 
with particular focus on queries relating to both Medipac and Nupac

· Act as the primary subject matter expert on Rowlands Pharmacy dispensing 
profitability in order to identify upstream commercial opportunities (e.g. brand 
support deals to drive down COGs) and downstream dispensing compliance 
opportunities to maximise product reimbursement .

· Interface with commercial, regulatory, operational and S uperintendent ’s office 
colleagues  in order to safely maximise both wholesale and retail dispensing 
profitability through agreeing commercial deals, driving down COGs and 
maximising reimbursement.

· Ensure restrictions and purchasing controls accurately reflect commercial 
agenda to mimimize COGs, drive compliance and maximise dispensing 
profitability.

· Ensure supply chain are engaged in a timely manner to support the  supply of 
goods to branches and manage inventory risks due to commercial deal 
changes.

· Conduct monthly and annual planning analyse s of PI lines to identify 
commercial benefits from buying and dispensing PI vs UK brands, interfacing 
with Nupharm, supply chain and product file alongside clinical governance from 
the Superintendent ’s office

· Act as lead interface with Medipac and Nupac, particularly around the
acquisition and use of bulk packs, ensuring that product procurement supports
dispensing efficiency.

· Act as primary point of commercial contact  with third party suppliers such as 
AAH and Alliance. Ensure Rowlands purchasing via Phoenix is maximised 
through system controls and restrictions alongside purchasing compliance 
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focus with Rowlands Pharmacy operational colleagues. Negotiate and maintain 
commercial terms and pricing with competitor wholesalers. Provide monthly 
reporting on purchasing to identify compliance shortfalls and commercial 
opportunities, including for MediPac and NuPac.

· Manage Rowlands trading activity interfacing with the relevant internal
stakeholders in order to provide incremental profit for the retail division .

· Act as the commercial SME for Pharmacy Buyer, CSD and PMR functionality 
which affects purchasing and dispensing activity. Identify gaps in functionality 
and engage with IT, BI, PharmAssist and other functions to implement any 
necessary changes, whilst assisting in the review and development of current 
databases.

· Work closely with Commercial Finance to utilize enhanced pharmacy reporting
in identifying performance improvement opportunities at product, category,
regional and pharmacy level with the objective of improving profitability and
service levels for Rowlands Pharmacy .

· Liaise with Rowlands Pharmacy, Patient Services, Supply Chain and
Commercial colleagues to maximize profitability of product-centered pharmacy
services e.g. vaccinations.

· Act as a point of contact for any internal or external auditable Rowlands 
commercial activities 

· Attend both internal and external meetings and produce relevant meeting
reports

· Act as a primary point of contact for branch and supply chain commercial
queries .

· Communicate and interface effectively and efficiently with all internal and
external stakeholders to ensure all commercial and logistical requirements for
Rowlands are met.

· Ensure that the requirements of Good Distribution Practice are complied with
including creating and reviewing SOP’s.

· To conduct any other duties which may be reasonably required to ensure the
competent operation of the Rowlands procurement function.

General

· Demonstrates the Company’s values and behaviours  that drive business
performance, customer and quality excellence and engagement of our people

Key Experience,
Knowledge, Skills &
Qualifications:

Key Experience
· Experience within the Retail pharmacy sector or procurement within a

pharmaceutical wholesale environment
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· Experience of creating and achieving budgeted sales and profit
· Evidence of an analytical background
· Strong relationship building pedigree with suppliers and customers
· Experience of working within multifaceted companies requiring high

levels of internal communication

Knowledge and skills
· Strong negotiating skills
· Ability to calculate percentage and cash profit margin
· Attention to detail, helpful with a positive outlook. Self-motivated
· Competent at time management and multi-tasking
· Good people management and communication skills
· Highly Innovative able to identify and implement initiatives
· Analytical

Qualifications
· Desirable- Graduate qualification Essential- 5 GCSEs inc  Maths and English
· Minimum intermediate Microsoft Office in Word, Excel and Outlook.

and Access databases would be an advantage

Interfaces Director of Trading and Generics, Group Generic Category Manager, Group

Nupharm General Manager, Rowlands Dispensary Services, Nupac,

Head of Inventory, Superintendents Office, Retail Operations Team, Senior

Supplier Interfaces
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