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Role Mandate
Job Title:
Function /CFBU:
Dimensions of the Job:
Reports to:
Location:

Solution Engineer
IT
N/A
Technical Manager
Runcorn

Job Summary: Collect business requirements and design hardware and software solutions that are
innovative, fit for purpose and in accordance with business needs. Research and 
evaluate new technologies and make recommendations for their use where this 
would add business value.

Ensure that solution delivery is performed with agility balancing speed, quality and 
value for money.

Responsibilities : · Collect business requirements and design hardware and software solutions 
that are innovative, fit for purpose and in accordance with business needs . 
Solutions may be entirely new or enhancements to exi sting systems.

· Research and evaluate new technologies and where appropriate 
recommend use cases where this would add value to the UK business.

· Manage initiatives in accordance with:
o The relevant UK change and project management processes and 

standards.
o European IT Governance processes including Idea Management.

· Test and document solutions and provide appropriate knowledge transfer to 
the IT Service Operation team prior to implementation.

· Implement solutions and changes in a managed way , at a time convenient 
to the business,  resulting in a smooth transition into service operation.
Facilitate or take part in implementation reviews and act on lessons learned 
to continually improve performance.

· Fulfil the role of Subject Matter Expert (SME) for agreed systems. Provide 
training and support to enable knowledge transfer to the IT Service 
Operations function.

· Provide 3rd line support in accordance with the define processes and 
standards.

· Represent the IT function as a workstream lead on cross-functional projects 
as agreed.
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· As required support the Technical Manager in their duties as Enterprise 
Architect for the UK business.

· Ensure that relevant IT and Data Security standards, including market 
specific requirements such as GxP, CSV and SOx, are met at all times.

General

· Demonstrates the Company’s values and behaviours  that drive business
performance, customer and quality excellence and engagement of our 
people.

Key Experience,
Knowledge, Skills &
Qualifications:

Key Experience

· ProScript Connect (desirable).
· CSD (the in-house ERP system supporting the UK distribution business) 

(desirable).

· Working with third party providers (desirable).
· Industry specific experience in one or both of pharmaceutical distribution 

and retail pharmacy (desirable) .

Knowledge and skills

· Analytical problem solving skills  (essential) .
· Ability to produce detailed documentation to a high standard  (essential).
· The ability to rapidly learn new skills  (essential).
· Practical experience of some  or all of:

o Windows Server operating systems.
o Active Directory, DNS, DHCP .
o Hyper-V and virtualisation.
o MS SQL Server, MySQL.
o UNIX.
o Terminal services and thin clients .
o Windows deployment and imaging .
o Configuration and support of switches, routers and  firewalls.
o PowerShell scripting.
o Bitlocker / TPM.
o Hardware, peripherals, mobile devices .

Qualifications

· Degree or HND in an IT or Computer Science related discipline (desirable).
· ITIL Foundation Certificate in IT Service Management (desirable).
· Project management qualification (desirable).
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Key Interfaces · CFBUs.
· Business Support Functions.
· Peers in internal IT functions.
· Third party solution providers.
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