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Role Mandate 
Job Title: 
Function /CFBU: 
Dimensions of the Job: 
Reports to: 
Location: 

 
HR Delivery Manager 
Human Resources 
0 direct reports   
HR Business Partner 
Multiple locations 

Job Summary: 
 
 
 
 

To work collaboratively as a member of the HR Business Partnering team 
personally leading the delivery of people related elements of Fit4Two initiatives and 
emergent projects enabling business transformation. 

 

Support the ER Advisory Team and business leaders to manage employee 
relations cases in a timely and effective way; and provide SME input to the 
development of associated training and development. 

 

Responsibilities: Tactical HR – Fit4Two | Emergent Projects 

 Act as HR work stream delivery lead for designated Fit4Two initiatives and  
change projects; collaborating with HR team colleagues and business 
stakeholders to achieve timely execution of associated people plans 

 Support line managers through the change process via ‘front ended’ support 
– ensuring they have the knowledge | insight and tools to manage, and 
acting as escalation point and coach throughout 

 

Employee Relations casework 

 Act as case escalation point for the ER Advisory team, generally involving 
more  complex employee relations queries and provide appropriate 
business focussed advice to the business on employee relations matters 

 Case manage short and long term absence advising managers on 
appropriate actions to mitigate lost time and cost 

 Monitor implementation of performance management and appraisal 
processes to ensure adherence and drive optimal outcomes 

 Oversee progress of disciplinary and grievance cases to ensure they are 
managed compliant to company policy and are concluded within appropriate 
timescales 

 Support disciplinary and appeal processes in alternative business areas 
when necessary, potentially necessitating travel. 

 

Developing ER capability 

 Provide SME input to associated employee relations training designed to 
enhance capability of business managers and leaders and mitigate 
business risk 

 Co-deliver training as appropriate with nominated L&D Facilitator 

 Expertly guide and coach managers in managing employee relations issues 
on an ongoing basis  

 Work collaboratively and proactively with HR Delivery Manager colleagues 
and the Employee Relations advisory team, sharing information and 
learning in order to ensure consistency of advice and optimise successful 
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outcomes 

 

General 

 Visible role model for the Company’s values and behaviours that drive 
business performance, customer and quality excellence and engagement of 
our people 

 Be agile, converging around agreed priorities across the HR function as 
business needs dictate from time to time 

Key Experience, 
Knowledge, Skills & 
Qualifications: 

Key Experience  

 3+ years’ experience of providing ER advice and managing a demanding          
absence, disciplinary, grievance and performance management case load    

 Implementation lead for people elements of business transformation 

 Experience of collective and individual redundancy consultation process &              
TUPE 

 Collaborative working across a matrix organisation, developing | managing 
relationships and building credibility with stakeholders at all levels 

 Working in a fast paced, challenging commercial environment 

 Working in a large complex organisation (desirable) 

 Working in a retail or pharmaceutical environment (desirable) 
 
Knowledge and skills  

 Excellent working knowledge of employment law 

 Sound knowledge of ER policies, procedures and best practice 

 Planning & organisation skills 

 Competent user of MS Office suite  

 Effective communicator – strong verbal and written skills 

 Realises goals while considering costs, benefits and risks 

 Motivated to continuously improve and achieve excellence 
 
Qualifications 

 CIPD qualified or QBE  

 Full UK Driving Licence 

Key Interfaces Internal: CFBU & Functional Stakeholders at all levels|  HR functional colleagues |              
Employee Reps 
 
External: Professional bodies as required; Legal services, Employment Tribunals,              
ACAS, Trades Unions, networks 
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