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Role Mandate
Job Title: Operational Technician (OT)
Function /CFBU: Depot Automation and Maintenance
Dimensions of the Job: Develop Skills for Technicians Role
Reports to: Depot Manager/Engineering Systems Manager
Location: Runcorn with occasional travel

Job Summary:
As an Operational Technician, you must be conscientious  and have proven to show diligence within their
current role. The OT will learn the very basics of the conveyor system operationally along with a good 
understanding of the conveyor system with the ability to confidently perform daily tasks such as cleaning, 
resetting faults , spares management and reporting. This must all be evident through training from a Senior
Technician. During this stag e the OT will be enrolled on Health and Safety training  courses towards 
Pneumatics, Electrics, and Mechanics. These H&S course(s) will provide the basis for understanding the 
dangers in workplaces. Through these course (s) the OT will also learn key skills and knowledge of 
technical tasks such as safe isolation, Motor changing, belt welding, roller replacing etc. At this stage the 
OT must only carry out any technical duties under strict supervision from a Senior technician.

Responsibilities :
· Learn the basics of conveyor logic.
· Understand the layout and functionality of site automation .
· Assist in the daily issues and react on an operational level .
· Assist Technicians with maintenance tasks and adjustments ensuring the automation is operational

and maintained to a high standard.
· Assist Technicians with depot related tasks.
· Learn and manage spares logs and reports.
· Undergo training provided.
· Develop a good understanding of Health and Safety, Environmental and Good Distribution

Practice policies.

Key Experience, Knowledge, Skills &Qualifications:
It is desired that the Operational Technician has experience working around conveyor systems or similar
automation equipment and has a basic level of technical knowledge  and skills in regards to tools and
equipment.
An applicant for this role will be required to hold GCSE level C or above and be able to demonstrate good
Skills with communication, time management, organising and attention to detail.

Key Interfaces
Supply Chain, Procurement, SEQ, Depot Network, IT, L&D, Contractors.
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