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Role Mandate
Job Title:
Function /CFBU:
Dimensions of the Job:

Reports to:
Location:

Director of Commercial and Pharma Services
Phoenix Group Commercial
Business development, commercial management and client management 
activities supporting c£1bn sales and service  revenue across all CFBUs
Group Commercial Director
North of England Head Office (Runcorn)- frequent travel required nationwide

Job Summary: The role holder will be responsible for the c.£1bn revenue generated through this 
channel, the leader of business development  activities, commercial management 
and pharma service client management for all of Phoenix UK’s upstream 
customer channels and national NHS organisations  for commercial supply chain 
agreements.

They will be the owner of the upstream customer proposition  and business 
development (BD) activity required to retain existing and win new manufacturer 
clients to our channel propositions. They will be responsible for the 
implementation of the pharma services and group commercial proposition across 
CFBUs and functional teams. They will ensure that the commercial, patient 
service and distribution agreements made with manufacturers, suppliers  and 
national NHS organisations  are executed by the relevant sales channels  and 
support functions.

Responsibilities : · Deliver against revenue, EBIT and cost budgets for the Phoenix UK Group.
· Own the development and implementation of a compelling sales strategy for 

winning new manufacturer clients to Phoenix; to be developed and 
implemented with direct reports and colleagues from the sales & marketing 
team and from support functions.

· Lead the development of innovative channel and customer propositions to 
meet the needs of existing and new customers  and clients, including national 
NHS organisations, with colleagues from the sales and marketing team and 
from support functions.

· Ensure the operational, regulatory and commercial needs of the customer 
channel are met through the Phoenix UK group functions by representing the 
customer in management meetings, with colleagues across support functions 
and through the activities of the Commercial, BD and Pharma Services teams.

· Ensure execution of high quality commercial programme implementation,
sales and customer management activities through the recruitment, 
development, management and leadership of the Pharma Services and 
Commercial teams.

· Work with direct reports and learning and development colleagues to deliver 
coaching and training for the sales team, including ABPI representatives ’
qualifications where necessary.

· Ensure implementation of promotional programmes and sales activities 
commissioned by manufacturer clients through the channel teams and provide
feedback to clients on performance and call quality criteria.

· Represent Phoenix Group in industry and sector level meetings.
· Act as part of the Phoenix UK Commercial management group in delivering 

against the Phoenix Fit4Growth strategy.
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Leadership
· Visible role model for the Company’s values and behaviours  that drive 

business  performance, customer and quality excellence and engagement of 
our people

· Leading and building a high performing team that in turn adds value to the 
business  in line with budget and relevant financial constraints .

· Pivotal role in the Senior  Leadership Team developing and implementing 
Group strategy.

· Developing Finance capability in the understanding and applying of best 
practice, and policies to ensure consistency of risk.

Key Experience,
Knowledge, Skills &
Qualifications:

Key Experience
· Established commercial manager with previous experience leading sales, 

account management, trade marketing and commercial teams.
· Experience of working within the supply chain and commercial processes of

large organisations .
· Experience of developing and maintaining a customer proposition through 

working with key internal and external stakeholders.
· Experience establishing appropriate management frameworks for employees 

to perform and develop their full capabilities.
· Experience creating value and establishing meaningful change.
· Experience in an operational B2B environment, ideally within the 

pharmaceutical sector or another regulated supply chain.
· Experience of delivering commercial and patient focussed programmes in 

partnership with NHS procurement, clinical teams, GPs, CCGs, HCPs and 
NHS bodies and with manufacturer brand, sales and commercial teams.

Knowledge and skills
· In depth knowledge of the clinical, commercial and supply chain drivers of the 

pharmaceutical market and the ability to translate this into strong propositions.
· Ability to understand the needs of patients and how new services can be 

developed and existing services can be improved within legal and health 
policy constraints.

· Strong leadership skills and the ability to motivate a team to deliver the 
business strategy.

· Highly developed commercial judgment, communication, influencing and 
negotiation skills.

· Realises goals while considering costs, benefits and risks.
· Motivated to continuously improve and achieve excellence.
· Promotes diversity, team spirit and a sense of mutual responsibility to deliver 

customer excellence.
· Ability to influence and collaborate across functions and levels.
Qualifications
Essential- Degree level  qualification
Desirable- Life sciences/pharma qualifications,  MBA qualified, ABPI qualified

Key Interfaces External – key manufacturer client commercial, clinical sales and marketing 
contacts. Relevant national DHSC and NHS contacts.
Internal – Speciality and other CFBU teams, key Phoenix UK and Europe support 
function stakeholders responsible for delivering channel proposition s.
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