
PHOENIX Medical Supplies will be recognised as a provider of  
top class business relevant solutions to the UK healthcare industry, 
operating with honesty and integrity to show leadership in partnership 

 

 

Role Mandate 
Job Title: 
Function /CFBU: 
Dimensions of the Job: 
Reports to: 
Location: 

 
Project Lead 
IT 
N/A 
Project, Change and Demand Manager 
Runcorn 

Job Summary: 
 
 
 
 
 
 

 

Support the identification, prioritisation, planning and delivery of IT changes in 
alignment with the organisation’s business, IT and digital strategy. Ensure initiatives 
are planned and prioritised in the most efficient manner in order to achieve optimal 
usage of the organisation’s technology resources and deliver maximum business 
benefit. 

 

Fulfil the role of IT Business Partner for agreed parties. 

Responsibilities:  Support the Project, Change and Demand Manager in capturing and 
coordinating all demands for IT changes and projects to create a change 
and project pipeline in conjunction with the other IT functional teams.  

 

 Work closely with the other IT teams, the PMO and third-party providers to 
deliver coordinated development, delivery and implementation of projects 
and changes based on agreed timescales. 

 

 Represent the IT function as a workstream lead on cross-functional projects 
as agreed. 

 

 Support the Project, Change and Demand Manager in the selection, 
configuration and usage of appropriate tools to support change and project 
management. 

 

 Ensure that all initiatives are managed in accordance with the European IT 
Governance processes including Idea Management. 

 

 Fulfil the role of IT Business Partner for agreed parties. 

 

 Support the annual planning cycle and in particular preparation of the IT 
Solution Delivery budget. 

 

 Support the Project, Change and Demand Manager in structuring, capturing 
and estimating the demand for IT resources on an ongoing basis and 
mapping this demand against an agreed plan and resource base. 

 

 Ensure that relevant IT and Data Security standards, including market 
specific requirements such as GxP, CSV and SOx, are met at all times. 
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General  

 

 Demonstrates the Company’s values and behaviours that drive business 
performance, customer and quality excellence and engagement of our 
people. 

Key Experience, 
Knowledge, Skills & 
Qualifications: 

Key Experience 
 

 Commercial exposure to changes and projects managed according to a 
formal process (desirable). 

 Working with third party providers (desirable). 

 Industry specific experience in one or both of pharmaceutical distribution 
and retail pharmacy (desirable). 

 
Knowledge and skills  

 

 A recognised project management methodology, e.g. PRINCE2 or PMI 
PMBOK (desirable). 

 PHOENIX internal project management standard for IT, PROFIT (desirable). 

 Project Scheduling and Tracking using MS Project (desirable). 

 Ability to produce detailed documentation to a high standard (essential). 

 
Qualifications 

 

 Project management qualification (desirable). 

 Degree or HND in an IT or Computer Science related discipline (desirable). 

 ITIL Foundation Certificate in IT Service Management (desirable). 

Key Interfaces  CFBUs. 

 Business Support Functions. 

 Peers in internal IT functions. 

 Third party solution providers. 
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