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Role Mandate 
Job Title: 
Function /CFBU: 
Dimensions of the Job: 
Reports to: 
Location: 

 
Market Research Assistant 
Marketing 
n/a 
Insight Manager 
Runcorn 

Job Summary: 
 
                                                                                                                                              
 
 
 
 

 

Supporting the Insight Manager with research and market analysis across all 
CFBUs. Managing interfaces with 3rd party agencies to design and implement 
market research projects, and to present the results. 

Responsibilities:  Supporting the Insight Manager on all aspects of Market research and 

competitor/market analysis 

 Managing relationships with 3rd party agencies who provide insight and 

market research services 

 Building and maintaining internal relationships with key interfaces, such as 

the BI team 

 Reviewing, analysing and summarising market and competitor activity, to 

help shape the future proposition roadmap  

 Supporting the Insight manager in the creation and implementation of 

NPS/CSAT metrics for all CFBUs 

 Analysing existing data, market trends and customer feedback to generate 

new ideas for development projects. 

 Creating and implementing surveys and research projects using internal 

resource and tools 

 Supporting on development projects to ensure efficient and timely delivery 

of new, customer focused propositions. 

 Assisting the marketing team with any insight or research necessary for 

marketing campaigns  

 

General  

 

 Demonstrates the Company’s values and behaviours that drive business 
performance, customer and quality excellence and engagement of our 
people 

 

Key Experience, 
Knowledge, Skills & 
Qualifications: 

Key Experience  
- Bachelor’s degree or relevant experience  
- Experience of working carrying out surveys and market research 



PHOENIX Medical Supplies will be recognised as a provider of  
top class business relevant solutions to the UK healthcare industry, 
operating with honesty and integrity to show leadership in partnership 

Level 3 job description    Jan 2018  
 

Experience of managing client/agency relationships 
 
Knowledge and skills  

- Knowledge of the PharmaCo industry desirable but not essential  
- Working knowledge of NPS/CSAT metrics 
- Ability to analyse and interpret data 
- High level of capability in Microsoft Excel and PowerPoint 
- Excellent presentation and communication skills 

 
 
 

 

Key Interfaces - Sales and Marketing Teams 
- Wider Proposition and Insight team 
- Upstream/Downstream customers 
- Key Internal stakeholders 
- All L2/L3 Marketing and Commercial heads and teams within 
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