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Role Mandate
Job Title:
Function /CFBU:
Dimensions of
the Job:
Reports to:
Location:

OTC Business Development Executive
OTC
Responsible for administration and assisting in  creating the RowlandsNumark OTC 
Commercial proposition including range recommendations, Promotions and merchandising
OTC Commercial Manager
Runcorn

Job Summary: Reporting to the OTC Commercial Manager and working in conjunction with colleagues in 
Central Marketing andwithin and outside of  the OTC Team
The job holder will be responsible for  assisting in the developmentmaintenance and 
delivery of NumarkRowland’s Commercial OTC propositionmotional plan as well as 
rangingincluding range , promotions a and merchandising.
Advise and input on the promotional programme, along with OTC communications to 
members. Key metrics will include assisting to achieveing gate fee, management fee and 
sales & membership participation targets. sales targets and promotional accuracy and 
success
Complete Admin tasks to support the team

Responsibilities :
· Assist the OTC team in Delivering  against revenue, EBIT, margin, gate fee and cost 

budgets for the OTC portfolio
· Assisting in the development and implementationplanning and delivery of of a 

compelling member OTC commercial proposition, working in conjunction with sales 
colleagues and from the Pharmacy Services business unit and members of the OTC 
teamstrong promotional plan to drive growth of OTC

· Working closely with OTC suppliers to assist in the development of a strong 
promotional OTC plan, increasing member loyalty (spend) to Phoenix Healthcare 
Distribution

· Track and monitor Commercial performance and supplier investment, identifying 
opportunities for improvement

· Help to improve the commercial capability of the Sales team in the understanding and 
application of OTC. Work with the Sales management team to ensure that they are 
sold consistency and effectively.

· Ensure the execution of high quality Commercial activities
· Represent Numark in  manufacturer meetings, maintaining and developing an 

extensive network of contacts  with key partners
· Support the OTC Team and Sales Team in delivering against the 202 31 growth 

strategy.
· Complete admin tasks to support the team

Leadership
· Role model for the Company’s values and behaviours  that drive business performance,

customer and quality excellence and engagement of our people
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Key Experience,
Knowledge,
Skills &
Qualifications:

Key Experience
· Commercial professional with Eexperience of the OTC sector and of establishing and 

managing an OTC portfolio

· Experience of developing and maintaining commercial promotional a strong 
commercial propositions through working collaboratively with key internal and external 
stakeholders.

· Development and execution of promotional plans
· Strong administration experienceKnowledge of the UK OTC market

Experience of managing and delivering commercial  investment plans and negotiating
with supplier / manufacturer s to secure funding.
Experience creating value and establishing meaningful change.

Knowledge and skills
· In depth Kknowledge of the pharmacy sector and OTC supply chain.
· Strong commercial judgment, communication and negotiation skills.
· Realises goals while considering costs, benefits and risks.
· Motivated to continuously improve and achieve success.
· A network of contacts across the OTC sector.
· Ability to influence and collaborate
· Creative skills to input into the OTC range and promotional plan
· Excellent Excel skills

Qualififations
· Ideally graduate

Key Interfaces CFBU Lead and Heads
· OTC Team
· Marketing TeamPHD Group Marketing
· Numark sales team
· Middle Managers of Key OTC Suppliers and manufacturers
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