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Job Title:
CFBU/Function:
Dimensions of the Job:
Reports to:
Location:

Platform Engineer
IT
No direct reports
Head of Solution Delivery
Runcorn

Job Summary: The Platform Engineers role is to provide automation, tooling and cloud 
infrastructure capabilities for digital delivery teams.

This is a hands-on role, that will carry out a wide range of activities, from 
actively building and maintaining platform infrastructure, developing our 
technical standards and ways of working, through to coaching other 
engineers and engaging with non-technical people at all levels of seniority.

The role will operate in a Dev Ops environment which will also provide 
support for the relevant applications and platforms as required .

Responsibilities : • Build, maintain & support infrastructure for high-volume, high-
performance, high-availability applications and platforms. 

• Development and implementation of technical standards and ways of 
working. Ensuring that technical standards are  being followed by 
colleagues and third-party suppliers.

• Effective delivery of projects and activities. Escalation and management 
of delivery challenges.

• Provide architectural guidance, direction and consultation. Lead on 
technology design decisions.

• Train , mentor and coach colleagues in their roles.

• Drive continuous improvement in the performance and resilience of our 
live services. 

• Support the recruitment process for engineering.

• Understand and manage  cost drivers, especially for cloud platforms and 
tooling.

• Create and maintain solution/technical design documentation .

• Support technology innovation.

• Motivated to continuously improve and achieve excellence.

• Promotes diversity, team spirit and a sense of mutual responsibility to 
deliver customer excellence.
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Key Experience,
Knowledge, Skills &
Qualifications:

Key Experience

• Demonstrable working experience developing and maintaining 
cloud based infrastructure for high-volume, high-performance, 
high-availability distributed systems.

• Demonstrably experienced and capable ‘Infrastructure as Code’
practitioner. Significant working experience with Continuous 
Configuration Automation tooling .

• Demonstrably experienced and capable Continuous Delivery 
practitioner. Significant working experience with CI/CD tooling 
and practices.

• Considerable working experience with cloud infrastructure 
security best practices and the application of them.

• Experienced maintaining, implementing and supporting 
monitoring, alerting and 24/7 Support.

• Experienced leading significant projects.

• Indicative Experience:
o 4+ years’ experience in a hands on platform engineering 

role. 
o 3+ years’ experience in an Agile/DevOps environment.

Knowledge and Skills

Essential

• A breadth of knowledge and experience across AWS services 
such as EC2, IAM, ECR, NLB, Fargate, API Gateway, Aurora
PostgreSQL, DynamoDB, CloudWatch.

• Good understanding of full web technology stack (Network, 
TCP/IP, DNS, Routing, HTTP/S).

• Strong skills & experience with Unix/Linux environments.

• Experienced with scripting languages/tools such as Bash, Ruby, 
Python.

• Continuous Configuration Automation tooling such as Puppet, 
Chef, Ansible , Terraform.

• CI/CD tooling and such as Jenkins, TeamCity.

• Containerisation and tools such as Docker and Kubernetes.

Desirable
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• Knowledge and experience of core Azure services.

• Supporting website builds using CMS such as Contentful or 
Drupal and site generation tools such as Gatsby.

• E-commerce platforms such as Magento.

Qualifications
• Degree in Computer Science or Engineering or equivalent 

experience.

• AWS/Azure certification is a plus.

Key Interfaces: External – IT / Digital suppliers and providers .

Internal – Wider IT and Digital Teams including Product Management and 
Marketing.
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