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Role Mandate 
Job Title: 
Function /CFBU: 
Dimensions of the Job: 
Reports to: 
Location: 

Job Summary: 

Graphic Designer 
Marketing 
No Direct Reports 
Senior Marketing Manager (Brand) 
Runcorn 

Supporting Phoenix UK and individual CFBU’s in the creative design and 
production of marketing communications, publications and associated materials for 
distribution to CFBU customers and other interested parties within the PHOENIX 
group. 

Responsibilities: • Developing creative and accurate artwork for Group and each CFBU
• Producing print ready outputs where required on time and to agreed 

schedule
• Understand needs of each CFBU and ensure outputs meet the needs of 

the wider marketing team
• Work with wider team to ensure robust processes are in place to meet 

demands for creative and production timelines
• You’ll have the opportunity to get involved with our in-house photography 

studio and work closely with our in-house content and campaign teams to 
bring our plans to life.

General 

• Demonstrates the Company’s values and behaviours that drive business
performance, customer and quality excellence and engagement of our
people

• Leading and building a high performing team that in turn adds value to the
business in line with budget and relevant financial constraints.

Key Experience, 
Knowledge, Skills & 
Qualifications: 

Key Experience 
• Experience of working in design and producing creative
• Producing creative artwork to meet customer needs

Knowledge and skills 
• Proficient in Adobe Creative Suite/Creative Cloud,
• Ideally possessing a qualification in graphic design
• Fully conversant in Adobe InDesign, Photoshop, Illustrator
• Competent in Microsoft Office.
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Key Interfaces • Wider marketing team 
• IT 
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