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Role Mandate 

Job Title: 

Function /CFBU: 

Dimensions of the Job: 

Reports to: 

Location: 

 
Pharmacy Manager 

Retail 

Line Management and P&L Accountability 

Regional Leader 

Field 

Job Summary: 
                                                                                                                  
 

Drive all income revenue streams and control costs to deliver long term sustained 
profitability of the pharmacy in line with company policies and procedures.  Lead, 
manage and develop your team to deliver consistent levels of high performance. 

Responsibilities: 1. Manage the pharmacy business to maximise its profitability in line with annual 
budgets and KPI’s.  Control costs and ensure all colleagues operate in line 
with business requirements and initiatives.  
 

2. Engage fully with all local, national and private services in line with PHOENIX 
Group objectives to drive all available income streams. 
 

3. Ensure the pharmacy complies with GPhC standards and other relevant 
guidance in order to provide safe pharmaceutical services where risks are 
minimised. 

 
4. Ensure all colleagues comply with operational guidance, SOPs and company 

policies. 
 

5. Ensure the pharmacy complies with the national NHS and local service 
contractual requirements and all other legal requirements relevant to the 
operation of a pharmacy. 
 

6. Maximise usage of the company’s automated centralised dispensing 
solutions. 
 

7. Ensure all relevant stock control principles and policies are adhered to and 
pro-actively drive down stock holding to ensure optimised stock levels are 
maintained.  
 

8. Forward plan and manage all business activity to ensure required actions are 
completed in a timely fashion and to the required standard.  
 

9. Embed exceptional patient and customer service as a core value within the 
pharmacy and ensure that all colleagues promote this core value with 
patients, customers and local healthcare professionals to drive business 
growth. 
 

10. Proactively manage the performance of the team, provide coaching and 
development to achieve excellent standards and exceptional customer care. 
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11. As required, manage and lead in the front of the Pharmacy:   

o Ensure all ‘front of house’ policies and procedures are adhered to. 
o Ensure that all patients and customers are greeted promptly and that 

they receive an exceptional customer experience.    
 

 
12. Pro-actively ensure that all colleagues are utilising their skills and knowledge 

effectively to drive productivity in the pharmacy. 
 

13. Ensure the whole pharmacy team have a sound working knowledge of all 
activities associated with running a pharmacy by utilising all available training 
across all platforms. 

 
14. Protect colleagues and premises by ensuring compliance to all security 

policies and procedures. 
 
Solid understanding: 

 GPhC standards. 

 Pharmacy contract requirements. 

 Public health and wellbeing services. 

 Legal requirements relevant to the operation of a pharmacy. 

 

General  

 Demonstrates the company’s values and behaviours that drive business 
performance, customer and quality excellence and engagement of our 
people. 

 Leading and building a high performing team that in turn adds value to the 
business in line with budget and relevant financial constraints. 

 

Key Experience, 
Knowledge, Skills & 
Qualifications: 

Key Experience  
Previous experience of managing a team. Previous Pharmacy experience may 
have been gained during period of study towards professional qualification.. 
  
 
Knowledge and skills  
Effective People Management skills. 
Understanding of relevant NHS contractual requirements. 
Understanding of professional regulations relevant to pharmacy operations. 
Strong business acumen.  
 
 

Key Interfaces Pharmacy colleagues. 
Local NHS personnel and other local health professionals. 
GPhC inspectors. 
Patients and customers. 
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