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Role Mandate
Job Title:
Function /CFBU:
Dimensions of the Job:
Reports to:
Location:

Test Analyst
IT

Job Summary: To test software developed by software analysts to ensure that it fulfils 
requirements as defined in the Document of Change specification and has 
no adverse effects on existing functionality. To prepare deliveries of verified 
software in accordance with specified procedures, where relevant.

Responsibilities : Testing
To produce comprehensive test cases using Zephyr Enterprise, in 
accordance with the test standards.

To demonstrate effective program testing, in accordance with the test 
standards.

To assist the Test Manager to conduct specific program and full system 
tests, as required. 

To generate and monitor the return of bugs sent to Software Analysts.

To ensure that Jira and Zephyr are updated in line with testing process.

To compile user release notes.

To compile implementation notes.

To ensure that delivery requirements are understood and carried out 
accordingly if required.

Programming and Technical Skills

To comply with the standards compiled by the Test Manager.

Document of Change (DC)

To demonstrate an understanding of the software.

To demonstrate an understanding of the business requirements as 
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discussed in the Story Mapping session in order to prepare effective test 
scripts. 

To feedback to analysts any omissions or ambiguities identified within the 
Document of Change.

Internal Systems

To demonstrate effective use of the Internal Administration System (IAS) 
Jira and Confluence or any other system as required. In particular to 
maintain high standards in the management of:

- Timesheet entries
- Deliveries

Support

Develop a detailed knowledge of the retail and wholesale and distribution 
system. 

Develop a detailed knowledge of the Phoenix business processes.

Learn to effectively communicate with Phoenix with regard to testing or 
training support matters: 

- On the telephone
- Skype/Microsoft Teams
- On site Third Party Products Develop a working knowledge of 

approved third party software and hardware used in the Phoenix 
environment. 

Internal Facilitation

Develop and maintain knowledge of relevant internal policies and 
procedures. 

Demonstrate effective assistance to all colleagues.

Demonstrate effective communication skills.

Demonstrate effective time management, so that workloads are managed in 
accordance with predefined time scales. 

Maintain appropriate records where required.
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Documentation

To assist the Test Manager in the production of system manuals, training 
documentation and process flows, upon request. 

Other Duties & Responsibilities

To perform any other duties that are deemed fit by the Software 
Development Manager

Key Experience,
Knowledge, Skills &
Qualifications:

Qualifications

Essential:
Minimum of 5 GCSE’s including Maths and English I
SEB/ISTQB in software testing

Desirable:
3 A levels at grade C and above. A degree or relevant professional qualification

Experience Essential:
SQL, UNIX, Jira, Confluence, Test Management Tools

Desirable:
Experience in distribution and wholesale
Test Automation Experience

Skills

Essential:
Proven interpersonal and communication skills to work at all levels within the
organisation .
IT skills particularly in MS office applications i.e. word, excel etc.
Analytical thinking.
Proactive and supportive team player.
Self starter who is able to work effectively with minimum supervision.
Focus on detail and accuracy.

Desirable:
Highly motivated with the ability to influence and inspire others.
Commercial awareness.
Negotiating.
Organising.
Reliable and conscientious

Key Interfaces
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