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Role Mandate 
Job Title:  
Function /CFBU: 
Dimensions of the Job: 
Reports to: 
Location: 

 
Supply Chain Development Officer 
Supply Chain 
Deliver on site change initiatives 
Supply Chain Development Manager 
Runcorn with significant travel. 

Job Summary: 
 
 

 

To support the Supply Chain Development Team in delivering and governing 
consistency of initiatives / projects / standards relating to regulatory compliance, 
commercial value and customer service 

Responsibilities: • Support the design and delivery of point in time initiatives which drive sustainable 
improvements in the operating processes, systems, culture and capability of the 
wholesale network.   

• Support the communication and implementation of best practice approaches and 
consistency of standards across the wholesale network.   

• Review and recommend process improvements to business as usual operations 
to ensure regulatory compliance, competitive positioning, commercial value and 
high levels of customer service.   

• Coach members of the wholesale network to develop the required capability to 
follow best practice standards and approaches.   

• Support training needs across the wholesale network, working in conjunction with 
the Learning & Development Team as required.   

• Maintain knowledge of local area depot operations in order to be able to identify 
and take into consideration the individual requirements of depots.   

• Facilitate visits from PHOENIX European Group teams and work with depots as 
required to implement key learnings.   

• Review individual operations to ensure adherence to standard ways of working as 
required and implement actions plans to improve performance where the required 
standards are not being met.   

• Identify and escalate risks and issues to the appropriate member of the Supply 
Chain Development Team.   

• Ensure appropriate prioritisation of own time and activities.   

• Support and challenge the development of meaningful business cases.   

• Support and challenge the development of meaningful KPIs.  

• Establish and maintain key business relationships.   

• Gain buy in and commitment to change.   

• Communicate effectively across a wide range of audiences.   

• Contribute to the successful delivery of the Supply Chain Development and 
Central Operations team strategies.   

• Promote a professional image and role model the desired culture and behaviours 
at all times. 
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Key Experience, 
Knowledge, Skills & 
Qualifications: 

EXPERIENCE   
 
Essential:  
 
• Experience of working to and implementing best practice standards  
• Experience of coaching and developing individuals   
• Experience of delivering change 
 
Desirable:  
 
• Experience of working in a field based role  
• Phoenix / warehouse experience    
 
KNOWLEDGE   
 
Essential:  
 
• Warehouse/distribution processes   
 
Desirable:  
 
• Project management frameworks, methodologies and governance                
techniques  
• Continuous improvement principles  
• Pharmaceutical industry    
 
SKILLS   
 
Essential:  
 
• Ability to role model personal leadership  
• Effective communication and presentation skills  
• High degree of planning and organisation  
• Ability to manage competing priorities  
• Competent in Microsoft Word, Excel, Outlook & PowerPoint   
 
Desirable:  
 
• Outcome focused mind-set    
 
QUALIFICATIONS & TRAINING   
 
Desirable:  
 
• Project Management Qualification  
• Continuous Improvement Qualification  
• Training experience  
• Quality management experience 
•Full UK Driving licence (essential) 
 

Key Interfaces Supply Chain: Procurement: Quality: Depot Network: IT: L&D:                   
Customer Services 
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