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Role Mandate
Job Title:
Function /CFBU:
Dimensions of the Job:
Reports to:
Location:

Sustainability  Manager
Wholesale Quality/Supply Chain
No direct reports,  significant internal and external interfaces
Director of Wholesale Quality
Preston Brook+ travel (flexible/hybrid)

Job Summary: To advocate for Sustainability and work collaboratively to embed Sustainability ownership and
accountability across all our activities. To  provide expert advice, developing and implementing
policies and procedures in conjunction with pr omoting Sustainability projects. Audit our 
current status and plans for a Sustainable future. 

Responsibilities : Contribute to the development and delivery of Phoenix UK Sustainability strategy.
Culture
Principles
Audit
KPI
Internal and external engagement

Contribute to the development and delivery of Phoenix Group pan European Sustainability 
projects.

Develop and manage the Environmental Management System (EMS) to ISO14001:2015 
standards in collaboration with the Quality Manager providing supporting processes, 
documentation and competency development to the business to ensure delivery and 
compliance by the business. 
Ensure the EMS System meets the requirements of all external regulators and business 
partners.

Promote a Sustainability culture in Phoenix.

Monitor compliance of the business to ensure that they comply with  the requirements of the 
Environmental Management System and Sustainability standards.

Support the business to provide the required functional area specific documentation to the 
required standard  including SOP’s, NCR, Change Control, etc. and provide competency 
development to the business

Participate in audits and visits as required.

Be proactive in supporting the Phoenix group with new initiatives and helpi ng develop 
appropriate creative, sustainable business solutions .
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To produce, in terpret and share meaningful Sustainability  KPI information across the group.

General

· Demonstrates the Company’s values and behaviours that drive business  performance,
customer and quality excellence and engagement of our people

· Leading and building a high performing team that in turn adds value to the business in 
line with budget and relevant financial constraints.

Key Experience,
Knowledge, Skills &
Qualifications:

Key Experience  - Necessary

· Experience in working with Sustainability and/or Environmental management systems
· Experience with ISO 14001 systems
· Cross functional working in a large organisation

Knowledge and skills – Desirable

· Sustainability accreditation/qualifications
· Relationship building
· Impact and Influence
· Concern for order and quality
· MS Office – highly skilled
· Experience developing EMS systems in a regulated environment

Qualifications

· Sustainability/EMS accreditation/qualifications
· Lead auditor or similar qualification
· High literacy and numeracy

Key Interfaces Colleagues and management teams across the phoenix UK
PHX  EU sustainability group
Auditors/Inspectors
Senior managers within Phoenix
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