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Role Mandate
Job Title:
Function /Dept:
Dimensions :
Reports to:
Location:

Membership Digital and Enhanced Propositions Manager (TITLE TBC)
Sales and Marketing / Membership Proposition
Number of direct reports
Head of Membership Proposition
Birmingham, Coleshill

Job Summary: The Membership Digital and Enhanced Propositions Manager (TITLE TBC)
Role is key for developing and managing the membership and customer propositions
covering the Phoenix Digital, IT Solutions and Enhanced Discount 3rd party offerings.

You will be for Phoenix generating value by leading from the perspective of our
Membership and customers. Bring to the market and the ongoing advancement of new
digital offerings, such as Golden Tote and Hey Pharmacist. This includes ensuring the
digital propositions are rolled out successfully and controlled with ongoing optimisation
reviews to ensure the propositions achieve our strategic goals. You will also lead and
provide data driven insights to the membership to optimise their growth opportunities for
both the member and align with Phoenix core activities.

The role includes the responsibility of developing and managing our 3rd party PMR IT
Solutions offer to our membership organisations. Requiring high commercial awareness
and capability working closely with our external partners to deliver market leading
solution for Members and Phoenix.

The role additionally, includes the responsibility to manage and grow our 3rd Party
supplier Enhanced Discount propositions in Phoenix. This includes achieving income
targets derived from providing the membership with strong, relevant and value adding
3rd party products, offers and services that enhance the  overall membership benefits.

Direct reports to support the delivery of the role requirements .

Responsibilities:
Develop, implement and manage on going internal  Digital Customer and Patient 
offering(s) to the Phoenix membership and customer base (Numark, PSUK and 
Hospitals).  Ensuring the propositions are compelling offerings, presented/pitched to 
board and delivered to the membership and customers through supporting projects 
teams to deliver them on time and to budget.

Effectively engaging with the membership customers and key internal & external 
stakeholders to identify ongoing developments of the Digital & IT solution propositions to
remain relevant and strong in the market place to grow Phoenix share of market value 
and drive income & margin.  Achieved by building strong relationships with the Digital 
product team, Marketing and Sales teams to influence the direction of the propositions 
and resolve challenges.

Using extensive internal member data matched with comprehensive external market 
data (items, NHS data) develop data driven insights to the membership on opportunities 
to grow business via Phoenix. 

Ensure the digital and IT solution propositions are optimised and that they support other 
Phoenix Product propositions and key strategic growth agendas. 

Support the achievement of the IT solution and digital fiscal budget targets

Develop, implement and manage the 3rd party PMR propositions which integrate into the
Phoenix wider proposition portfolio.

The aim is to grow market share of the Phoenix offering in the PMR market to drive
increase in PMR income, membership pharmaceutical product spend, loyalty and enable
the growth of our digital proposition(s) Golden tote through the use of Numark  Assist & 
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PharmAssist

Managing the IT solution team to process the correct member invoicing and member
support for the required PMR solutions alongside monthly reporting of PMR performance
KPI’s and compliance. 

Identify and implement opportunity reviews of other PMR solutions within the market
place, building strong relationships to develop further PMR solutions that integrate into
the wider Phoenix membership and customer propositions.

Supporting the Sales team in managing members on boarding and ongoing queries.
Working alongside marketing and the PMR providers to promote solutions which best
suit membership needs.

Responsibility to lead the development and management of the Phoenix membership 3rd

party suppliers Enhanced discount scheme (ED) and achievement of income
budget/forecast

Identifying, reviewing and negotiating with suppliers to offer members the most relevant,
quality and value ED deals that drive loyalty to the Phoenix membership scheme, linking
solutions to other propositions.

Strong contract management skills are required to ensure Phoenix achieves and
exceeds income budget targets for the Enhanced discount schemes. Collaborating with
internal stakeholders to market the ED propositions and sales teams to drive awareness
of the schemes

Ownership of the internal membership management tools that deliver the propositions.
Ensuring the management tools are fit for purpose for all business users and provide the
members with the outputs they require. 

Responsibility for 3 direct reports

General

· Demonstrates the Company’s values and behaviours that drive business
performance, customer and quality excellence and engagement of our people

· Leading and building a high performing team that in turn adds value to the 
business in line with budget and relevant financial constraints.

Key Experience

Desirable to have worked in the Pharmacy and Wholesale Pharmacy  environment.

Understanding and experience of Pharmacy IT solutions and/or digital propositions .

Strong commercial and Financial acumen and the ability to communicate, present and 
motivate effectively are prerequisites. 

Experience of leading and coaching a team / operation within the Pharmacy / 
Pharmaceutical market is highly desirable.

Experience pitching and presenting ideas to SLT/Board level and development ideas 
into operational solutions and experienced contract negotiation and 3rd party senior 
management .

Knowledge and skills

Experience working with Digital & IT products and solutions
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High level of commercial awareness and experience required. With experience in 
building business cases including awareness and application of Financial models to 
understand the financial returns for Phoenix and the member.

Experience in developing and implementing IT solution and project management for the
Membership propositions and internal IT management tools.

Strong communication and coaching skills are required.

Understanding and experience of the Pharmaceutical industry and ideally of PMR 
buying solutions.

Ability work very flexibly, at pace to adapt to the ever changing and demanding 
pharmacy environment. 

Commercial background, account manager, sales is ideal, Finance but not essential

Experience of managing a team, along with the ability to provide effective leadership 
and coaching to the team.

Qualifications

Graduate level above

Key Interfaces · Internal Functional stakeholders: Sales, Marketing , Product development/Digital,
IT, Finance, Business intelligence and Supply chain

· Key partners: EMIS & PharmAssist, 3rd Party PMR providers, 3rd Party Product and
Service providers
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