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Role Mandate 
Job Title: 
Function /CFBU: 
Dimensions of the Job: 
Reports to: 
Location: 

 
Transformation Lead 
Retail Pharmacy 
Deliver the Retail Transformation Program 
Transformation Manager 
Field Based 

Job Summary: 
 
 
 
 
 
 
 
 
 

 

The role holder will be responsible for delivering retail transformation initiatives 
across the estate.  They will own all new service propositions launched in the network 
and lead the pharmacy teams through change by providing relevant support, 
guidance and training.  They will deliver initiatives on schedule as part of the longer 
term roadmap and retail strategy. 
 
 

Responsibilities:  
 Own the implementation of our compelling retail transformation initiatives 

ensuring that timelines and key objectives are met. 
 

 Lead the pharmacy teams through the change process to ensure all new 
initiatives are embedded as BAU. 
 

 Deliver relevant support, training and coaching as required. 
 

 Through effective communication, ensure that the pharmacy teams understand 
the need for change due to current pressures and in advance of changes to the 
future pharmacy model.    
 

 Monitor, track and report performance as required.  
 

 Attend any relevant stakeholder and training meetings as required. 
 

 Act as a visible role model for the Company’s values and behaviours that drive 
business performance, customer and quality excellence and engagement of our 
people. 
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Key Experience, 
Knowledge, Skills & 
Qualifications: 

Experience 
 

 Experience of working within a community pharmacy setting.  
 

 Experience delivering new customer propositions through effective 
communication and training.  

 
Knowledge and skills 

 
 Understanding of GPHC standards and an in depth knowledge of pharmacy 

processes. 
 

 Highly developed communication, influencing and negotiation skills. 
 

 Motivated to continuously improve and achieve excellence. 
 

 Ability to influence and collaborate across functions and levels. 
 

 Efficient time management skills. 
 

 Realises goals through effective use of time management. 
 
Qualification 

 
 Minimum of NVQ Level 2 Dispensing Assistant 

 
 Full UK driving licence 

  
 

 

Key Interfaces Transformation Manager 
Operations Director 
Heads of Retail - North and South 
Head of Central Operations 
Head of Retail Development 
Regional Leaders 
Pharmacy Managers and branch colleagues 
Head Office colleagues 
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