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Job Title: 
CFBU/Function: 
Dimensions of the Job: 
Reports to: 
Location: 

Engineering Manager 
Numark Digital 
6 x direct reports 
Head of Digital Technology 
Runcorn / Remote 

Job Summary: Supporting your team to build, maintain and support high-volume, high-
performance, high-availability applications and platforms. 
 
To lead on recruitment and development of engineering talent. Direct people 
management including on-on-ones and coaching. 
 
Lead on technical delivery and own and continuously improve technical 
standards and practices. Provide architectural guidance, direction and 
consultation. 
 
Advocate and evangelise for best practices including providing appropriate 
training and support. Foster a culture of technical innovation. 
 

Responsibilities: • Leading on recruitment and retention of engineering talent. 
 

• Maintaining a talent pipeline through recruitment, development and 
mentoring of junior team members. 
 

• People management including holding regular one-on-ones, coaching, 
setting objectives and evaluating performance. 

 
• Forecasting resource requirements to support product roadmap. 

 
• Working with third-parties to scale engineering capability. 

 
• Leading development of overall engineering standards, patterns and 

practices. 
 

• Ensuring that technical standards are being followed by colleagues and 
third-parties. 

 
• Driving continuous improvement in the performance and resilience of 

our live services. 
 

• Providing architectural guidance, direction and consultation. 
 

• Supporting delivery teams with specific technical challenges. 
 

• Encouraging technical innovation in our teams. 
 

• Writing code, performing code reviews and pairing with teammates. 
 

• Promoting diversity, team spirit and a sense of mutual responsibility to 
deliver customer excellence. 
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Key Experience, 
Knowledge, Skills & 
Qualifications: 

Key Experience 
 

• People management including recruiting, developing, mentoring, 
and coaching engineers. 
 

• Working in multi-disciplinary product teams; communicating and 
collaborating with product owners, designers and other 
managers and stakeholders. 
 

• Designing and developing high-volume, high-performance, high-
availability applications.  
 

• Experienced Continuous Delivery practitioner. Experienced 
training colleagues, defining strategy and approach.  
 

• Experienced in Test Driven Development. Able to evangelise, 
train and support around best practices. 
 

• Comfortable coaching on agile practices and processes. 
 

• Capable of coaching others in Pair Programming. 
 

• Experienced working with third-parties to scale engineering 
capability including working with mixed and wholly outsourced 
teams. 

  
 

Knowledge and Skills 
 

• Excellent understanding of (and working experience with) full 
infrastructure stack.  
 

• Strong programming skills in Java and likely multiple other 
languages. 
 

• Demonstrably capable OOD practitioner, familiar with common 
principles & practices.  
 

• Motivated to continuously improve and achieve excellence. 
 
 

Qualifications 
 

• While a degree in software engineering or similar is desirable, 
significant practical experience of the key responsibilities of the role 
is of greater importance. 

Key Interfaces: External – IT / Digital suppliers and providers. 
 
Internal – Senior Leadership Team, wider IT and Digital Teams including 
Product Management and Marketing.  
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