
Job Description
Job Title Warehouse Team Leader
BUCF
Function Supply Chain
Department Warehouse
Reports to (Job Title) Warehouse Supervisor
Location(s)

PURPOSE OF ROLE
Summary Act as a link between the supervisors and wareh ouse staff providing 

immediate hands on leadership and supervision ensuring maxi mum effort 
and attention to detail in a safe and tidy environment

KEY RESPONSIBILITIES
Key Responsibilities/
Accountabilities

General

· To co-ordinate, prioritise and delegate warehouse activities in order 
to ensure that depot service level requirements are met at all times

· Effective management and control of productivity within the 
warehouse team, to ensure the achievement of contractual and 
internal KPI’s are met

· Control all aspects of staff operations within the depot to ensure all 
duties are carried out as required and encourage high standards of 
work from each employee

· To motivate and develop staff in order to ma ximize productivity and 
efficiency, whilst maintaining high levels of staff retention

· Management of hours, sickness, holidays and absence between all 
staff ensuring the operation within the depot does not suffer

· Resolve queries quickly and efficiently within the proscribed 
timescale

· To communicate and liaise with, and escalate issues to fellow 
managers, management and internal and external service providers 
where necessary.

· In the absence of Warehouse Supervisor cover responsibilities where
directed to

· To carry out any reasonable request as directed by the management 
team.

Regulatory & Legal:

· Complete all direct appraisals, reviews and probations on time and to 
the required standard

· Maintain a level of disciplinary action that is fair, consistent and 
compliant with the Policy laid down in the Terms and Conditions of 
Employment.

PERSON SPECIFICATION
Skills, specialist skills, 
education, qualifications 
and knowledge required 
for the role

Must have ( essential) Good to have  (desirable)
Skills

· Able to respond effectively to 
changing circumstances

· Ability to communicate 

Experience

· Previous experience in a 
Pharmaceutical wholesale 
background



effectively

· Customer and quality focused

VALUES AND BEHAVIOURS
Key Behaviours Required Phoenix BASE Behaviours Relevant to role

Phoenix Values
Proactive
Reliable
Respect


